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Enjoy these benefits…
• Access tips for business growth and learn about productivity 

increases that will allow you to bill more, handle more plans 
and make more money!

• Earn up to 21 NIPA CPE credits and 21 ERPA CPE credits 
as well as credits from JBEA and NASBA. See general CPE 
information on page 14.

• Grow lifelong relationships with your peers and colleagues; 
there will be plenty of time for networking sessions and casual 
conversation. Some of the best learning comes from people 
just like you!

• Expand your knowledge with world-class speakers in more 
than 50 educational sessions focused on the most 
pressing issues you face each day. 

• Explore the latest industry products and services in the 
marketplace from more than 35 top industry vendors.

• Learn about leading-edge technology, products and solutions 
in Vendor Solution Presentations.

Meet these objectives…
At the conclusion of this conference, participants will be able to:

• Understand and apply best practices in various aspects of 
plan design and administration.

• Understand the latest in regulatory guidance.

• Identify the regulatory and enforcement direction of the IRS 
and DOL.

• Understanding fiduciary responsibility and the impact of taking 
on those services. 

• Describe the impact that current legislative conditions have 
had on retirement plans in general.

• Understand the electronic filing procedures for Form 5500.

Here’s What the 2016 NIPA Annual 
Forum & Expo Has in Store for You!

The 2016 NIPA Annual Forum & Expo (2016NAFE), May 1-4 in Las Vegas, is an event designed exclusively for retirement plan professionals 
like you. The 2016NAFE offers enriching, relevant, world-class education to enhance the services you provide to your organization’s clients. 
Every year, this conference helps you discover innovative solutions for strengthening and expanding your business. 

This four-day event is the most cost-effective option for receiving up-to-date information on all aspects of the retirement plan industry, 
including day-to-day tasks, the impact of recent or forthcoming legislation, industry trends and practical tools that will expand your pension 
administration knowledge.

Once Again, the 2016NAFE is Offering Expanded Education Tracks!
The 2016NAFE will offer educational tracks, expanding the learning opportunities for your entire office team:

■  Business Topics: Specially designed for your Office Managers, Operations Directors, HR staff, and of course, the “jack of all 
trades” who fulfills multiple roles in your office. The Business Topics track will include sessions on hiring, training and managing 
employees, leadership development, marketing, operational efficiencies and technology, and planning for the future needs of 
your firm.

■  Defined Benefit: This track will cover critical areas of interest for TPAs, including traditional DB offerings, cash balance plans, 
funding, combination plans and distributions.

■  Defined Contribution: TPAs will gain expertise and insight across all areas of DC plan management, including plan setup, 
managing contributions, eligibility and testing.

■  Specialty Topics: This track will cover topics like ERISA updates, audits, ethics, and multiple specialty plan formats, including 
403(b) and non-qualified, helping you stay up-to-date on the full spectrum of plan administration considerations.
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38% Pension Administrators

29% TPA Business Owners

13% Other

6% Consultants

6% Sales/Marketing

4%  Administrative/
Operations

4% Business Managers

Actuarial Systems Corporation

American Funds

CliftonLarsonAllen

Colonial Surety Company

Creative Benefit Strategies, Inc.

DATAIR Employee Benefit 
Systems, Inc. 

EBG Systems, Inc.

EMPOWER Retirement

ERISApedia.com

Fiduciary Benchmarks

John Hancock Retirement Plan 
Services

Lincoln Financial Group

MassMutual Retirement 
Services

Metz & Associates PLLC

Millennium Trust Company

Nationwide

OneAmerica

Oppenheimer Funds, Inc.

Optimal Office Solutions, LLC

PenChecks, Inc.

Pension Assurance LLP

Pension Podcasts

PensionPro Software, LLC

Pinnacle Plan Design

Transamerica Retirement 
Solutions

Voya Financial

Wolters Kluwer

(As of 2/1/2016) 

Sponsors
Thank you to the 2016NAFE sponsors: 

Why you should attend…
The NIPA Annual Forum & Expo attracts retirement plan 
professionals from every industry segment. There are no 
prerequisites to attend the 2016NAFE, and prior participation is 
not required. Take a look at the variety of professionals you will 
encounter at the 2016NAFE and see why you should attend.

Expo Hall Hours
Sunday, May 1 
5:45 p.m. – 7:15 p.m.

Monday, May 2 
7:45 a.m. – 6:00 p.m.

Tuesday, May 3 
7:45 a.m. – 3:10 p.m.

Explore the Products & Services Expo
See the latest industry innovations in the 2016NAFE Expo Hall! 
Representatives from the industry’s top firms will be on hand to 
demonstrate their products and services, and are eager to help 
you find the perfect solution for your needs. The following industry 
vendors will be present at the 2016NAFE: 

Exhibitors

Platinum Silver

Bronze 

EMPOWER Retirement
Lincoln Financial Group
MassMutual Retirement Services
Millennium Trust Company

Nationwide
OneAmerica
PensionPro Software, LLC

Transamerica Retirement Solutions
Wolters Kluwer

(As of 2/1/2016)
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NIPA is excited to once again offer a virtual component to the NIPA Annual Forum & Expo (2016NAFE), May 1-3. 
Now, even more of your staff members can benefit from three days of live educational sessions focused on providing 
comprehensive knowledge, and the latest trends and opportunities in the pension administration and retirement 
plan industry.

The 2016NAFE Virtual Conference allows you to:   
• Offer cost-effective continuing professional education to multiple employees at a great value.

• Earn up to 18 NIPA CPE credits and 18 ERPA CPE credits, by attending all three days of the virtual sessions – 
nearly a year’s minimum of CPE credits in just three days!

• Save on travel and hotel costs by participating in live streaming sessions where participants will have the 
ability to see the speaker and session materials, and interact live with the event from their office.

• Attend sessions live, during the event in Las Vegas, or view as recorded sessions – available for year-round access.

NIPA is offering a robust schedule of virtual sessions during the 
2016NAFE. Virtual Conference sessions include:  

• An Ethical Person in Today’s Business Environment

• Avoiding Penalties and Deadline Pitfalls in Distribution Reporting

• Changes in Plan Year 

• Classifying Workers and the Effects on Your Plans

• Eligibility Exclusions

• Ethics - All Names Have Been Changed

• Form 5500 for the 21st Century

• Keys to Delivering Superior Customer Service

• Plan Document Update - Post PPA & 403(b) 

• RMDs - Why, When and to Whom

• Selecting a Retirement Plan

• Success... You Already Have it in You! 

• Understand the Actions That Can Enhance or Undermine 401(k)s

• Washington Update

• What Practitioners Need to Know About Beneficiary Designations

Enjoy all the NAFE has to 
offer… right from your office!
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Can’t send everyone to Las Vegas this year? Need more continuing professional education opportunities for your staff? 
The 2016NAFE Virtual Conference is a cost-effective way for everyone to experience the event first-hand. Our packages 
allow you to include more staff at a great rate. Remember, you and your staff can earn up to 18 NIPA CPE credits and  
18 ERPA CPE credits over the course of three days!

2016NAFE Virtual Conference Registration 
Individual rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $695/person

No other employees attending the 2016NAFE in Las Vegas

Individual rate +1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $595/person

At least 1 other employee from the same company attending the 2016NAFE in Las Vegas

Group rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $495/person

At least 1 other employee from the same company attending the 2016NAFE in Las Vegas and 2 or more employees  
from the same company attending the Virtual Conference

How to Register  

• Go to www.nipa.org/nafe

• Click on “Register Now” 

Or, add employees when you register for the in-person conference for one easy and convenient transaction!

You will receive an email confirmation with all of the details about how to log in and acquire session materials  
prior to the conference.

“ I loved being able to ask questions 
and have them answered. The Virtual 
Conference worked really well and made 
me feel like I was right there in the room!” 
Shelley Totah, APA, Relationship Manager, WealthPlan Advisors
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Sunday, May 1
9:00 a.m. – 6:30 p.m. Registration Open

12:15 p.m. – 12:45 p.m. New Attendee Orientation

1:00 p.m. – 2:30 p.m.  General Session: Washington Update
Robert Kaplan, APA, CFP, CPC, QPA, Vice President, National 
Training Consultant, Voya Financial 

2:30 p.m. – 3:00 p.m. Afternoon Break

3:00 p.m. – 4:15 p.m. Educational Sessions:

 ■ Form 5500 for the 21st Century
Scott Albert, Chief of the Division of Reporting Compliance, 
Department of Labor; Janice M. Wegesin, CPC, EA, President, 
JMW Consulting, Inc.

■ Maximum Deductions and Compensation Issues 
for DB Plans
Kevin Donovan, CPA, MSPA, Managing Member, Pinnacle 
Plan Design, LLC

■ The Benefits of Advising the Advisor
Ary Rosenbaum, Esq., The Rosenbaum Law Firm P.C.

■ The New Frontier in Benchmarking
David Witz, AIF, GFS, CEO/Managing Director, FRA PlanTools

4:15 p.m. – 4:30 p.m. Afternoon Break

4:30 p.m. – 5:45 p.m. Educational Sessions:

■ 403(b) Plans
Bill Grossman, APA, ERPA, QPA, GFS, Education Consultant, 
DSTRS/McKay Hochman Consulting

 ■ Plan Document Update – Post PPA & 403(b)
Rich Hochman, Esq., GFS, Managing Director, DSTRS/McKay 
Hochman Consulting  

■ Takeovers, the Necessary Evil
Virginia Sutton, QKA, Consultant; Account Executive, VKS 
Consulting; Johnson & Dugan Insurance Services Corp.

■ Turning Strangers into VIP Clients
Tonya Hofmann, CEO & Founder, Public Speakers Association

5:45 p.m. – 7:15 p.m. Welcome Reception in the  
Expo Hall

Sponsored by 

Monday, May 2
7:45 a.m. – 5:00 p.m. Registration Open

7:45 a.m. – 8:15 a.m. Continental Breakfast in Expo Hall 

8:15 a.m. – 9:45 a.m.  General Session: Keys to Delivering Superior 
Customer Service
Karen Gridley, Business Owner, Professional Speaker, Coach, 
Consultant, KMG Enterprises, LLC

9:45 a.m. – 10:15 a.m. Morning Break in Expo Hall

10:15 a.m. – 11:05 a.m. Educational Sessions:

■ Cash Balance Interest Crediting Rates Explained
Kevin Donovan, CPA, MSPA, Pinnacle Plan Design, LLC

 ■ Eligibility Exclusions
Jane Armstrong, Esq., Partner, Phelps Dunbar, LLP

■ Marketing 408(b)(2) Compliance Assessments 
David Witz, AIF, GFS, CEO/Managing Director, FRA PlanTools

■ Strategies for Handling a DOL Investigation
Thomas Clark, J.D., LL.M., Of Counsel, The Wagner Law Group

11:05 a.m. – 11:25 a.m. Morning Break in Expo Hall

11:25 a.m. – 12:15 p.m. Educational Sessions:

 ■ Changes in Plan Year
Robert Kaplan, APA, CFP, CPC, QPA, Vice President, National 
Training Consultant, Voya Financial

■ DB Distributions – Addressing the Common 
Questions
Daniel Liss, E.A., CEO, Economic Growth Pension Services, Inc.

■ Human Resource Management for TPAs – 101
Charan Singh, APA, Vice President, National DB Operations, 
United Retirement Plan Consultants

■ The Complex World of Church Plans
Wayne McClain III, Senior Counsel / AVP, Lincoln  
Financial Group

12:15 p.m. – 1:00 p.m. Box Lunch in Expo Hall

1:00 p.m. – 1:50 p.m. Educational Sessions:

■ Mining Your Contact Data to Increase Business
Renee Conner, EA, QKA, QPA, CEO, PensionPro Software

 ■ Selecting a Retirement Plan
Janice M. Wegesin, CPC, EA, President, JMW Consulting, Inc.

■ The Art of Cash Balance Succession Planning
Michael Fortune, J.D., President/CEO, Fortune Benefits, Inc.

■ The Scary State of Plan Compliance 
Rich Hochman, Esq., GFS, Managing Director, DSTRS/McKay 
Hochman Consulting  

1:50 p.m. – 2:10 p.m. Afternoon Break in Expo Hall

2:10 p.m. – 2:40 p.m. Vendor/DCIO Breakout Sessions

2:40 p.m. – 3:00 p.m. Afternoon Break in Expo Hall

3:00 p.m. – 3:50 p.m. Educational Sessions:

 ■ Classifying Workers and the Effects on  
Your Plans
Jane Armstrong, Esq., Partner, Phelps Dunbar, LLP

■ ERISA Litigation Updates
Thomas Clark, J.D., LL.M., Of Counsel, The Wagner Law Group

■ PBGC – Coverage and Termination
Mary Ann Rocco, EA, MSPA, Owner, Mary Ann Rocco, EA 
Consulting Actuary

■ What the Tea Leaves Say About the Future of TPAs 
Technology Platform 
David Witz, AIF, GFS, CEO/Managing Director, FRA PlanTools

3:50 p.m. – 4:10 p.m. Afternoon Break in Expo Hall

4:10 p.m. – 5:00 p.m. Educational Sessions:

■ 415 and 436 Benefit Restriction Basics
Daniel Liss, E.A., CEO, Economic Growth Pension Services, Inc.

■ Governmental Plans and the Impact of State Laws
Wayne McClain III, Senior Counsel / AVP, Lincoln  
Financial Group

■ Human Resource Management for TPAs – 
Advanced Topics
Charan Singh, APA, Vice President, National DB Operations, 
United Retirement Plan Consultants

 ■ RMDs – Why, When and to Whom
Kim Martin, APA, CPC, QPA, Director of Education; Account 
Executive, NIPA; Bates & Company, Inc.

5:00 p.m. – 6:00 p.m. Networking Reception and Raffle Drawings in  
Expo Hall

Sponsored by  

6:30 p.m. “Night on the Town” Event

Schedule of Events Schedule subject to change.
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Showtime is at 7:00 p.m. 

The Beatles LOVE, The Mirage

Sponsored by  

Tuesday, May 3
7:45 a.m. – 5:00 p.m. Registration Open

7:45 a.m. – 8:30 a.m. Continental Breakfast in Expo Hall

8:00 a.m. – 8:30 a.m. Annual Business Meeting  

8:30 a.m. – 10:00 a.m.  General Session: Success... You Already Have  
it in You! 
Tonya Hofmann, CEO and Founder, Public Speakers 
Association

10:00 a.m. – 10:30 a.m. Morning Break in Expo Hall

10:30 a.m. – 11:20 a.m. Educational Sessions:

■ Actuarial 101 – Understanding DB
Mary Ann Rocco, EA, MSPA, Owner, Mary Ann Rocco, EA 
Consulting Actuary

 ■ An Ethical Person in Today’s Business 
Environment
Ilene Ferenczy, Esq., APA, CPC, Managing Partner, Ferenczy 
Benefits Law Center LLP

■ How to Breakthrough to Your Brilliance and 
Produce Better Results
Adam White, CEO, Business Motivational Speaker, Owner, 
AdamWhiteSpeaks

■ The Life of a Plan Case Study – Setup
Darren Holsey, APA, ERPA, QKA, QPA, Owner/Senior Plan 
Consultant, Premier RPS

11:20 a.m. – 11:40 a.m. Morning Break in Expo Hall

11:40 a.m. – 12:30 p.m. Educational Sessions:

■ 401(a)(26), Top-Heavy and Coverage Basics for  
DB Plans
Lauren Okum, ASA, EA, MAAA, MSPA, Owner and Actuary, 
Premier Actuarial Solutions

 ■ Ethics – All Names Have Been Changed
Ilene Ferenczy, Esq., APA, CPC, Managing Partner, Ferenczy 
Benefits Law Center LLP

■ The Life of a Plan Case Study – Testing
Darren Holsey, APA, ERPA, QKA, QPA,, Owner/Senior Plan 
Consultant, Premier RPS

■ Three Real Ways to Enhance Your Marketing 
Communication
Alan Gross, President, GSM Marketing

12:30 p.m. – 2:00 p.m. Awards Luncheon

2:00 p.m. – 2:50 p.m. Educational Sessions:

■ Good Grief! How to Communicate with  
Difficult People
Karen Gridley, Business Owner, Professional Speaker, Coach, 
Consultant, KMG Enterprises, LLC

■ Recent Regulations and Their Impact on DB and 
Cash Balance Plans 
John Griffin, J.D., LL.M., Principal, ASC Institute

■ The Life of a Plan Case Study – Acquisition
Charles Lockwood, J.D., LL.M., Principal, ASC Institute

 ■ Understand the Actions That Can Enhance or 
Undermine 401(k)s
Tom Warren, The Capital Group Companies

2:50 p.m. – 3:10 p.m. Afternoon Break in Expo Hall

3:10 p.m. – 4:00 p.m. Educational Sessions:

■ Actuarial 102 – Understanding DB
Mary Ann Rocco, EA, MSPA, Owner, Mary Ann Rocco, EA 
Consulting Actuary

 ■ Avoiding Penalties and Deadline Pitfalls in 
Distribution Reporting
Kristina Kananen, APA, QKA, QPA, Customer Support, 
DATAIR Employee Benefit Systems, Inc.

■ How to Become a Leader of Influence
Adam White, CEO, Business Motivational Speaker, Owner, 
AdamWhiteSpeaks

■ The Life of a Plan Case Study – Corrections
Charles Lockwood, J.D., LL.M., Principal, ASC Institute

4:00 p.m. – 4:20 p.m. Afternoon Break

4:20 p.m. – 5:10 p.m. Educational Sessions:

■ MEPs: Managing the Complexity to Maintain  
their Benefit
Robert Richter, J.D., LL.M., Vice President, FIS; DOL Speaker 
Pending Approval

■ The Life Of a Plan Case Study – Cash Balance
Charlie Steingas, EA, MAAA, MSPA, Owner/Chief Actuary, 
Cash Balance Actuaries, LLC

■ Transform Your Website into an Active  
Marketing Machine
Alan Gross, President, GSM Marketing

 ■ What Practitioners Need to Know About 
Beneficiary Designations
John Griffin, J.D., LLM, Principal, ASC Institute

Wednesday, May 4
8:00 a.m. – 11:15 a.m. Registration Open

8:00 a.m. – 8:30 a.m. Continental Breakfast in Expo Hall 

8:30 a.m. – 9:45 a.m. Educational Sessions:

■ Am I a Fiduciary? 
Virginia Sutton, QKA, Consultant; Account Executive, VKS 
Consulting; Johnson & Dugan Insurance Services Corp.;  
DOL Speaker Pending Approval

■ Correcting 401(k) Testing and Errors –  
The New EPCRS
Charles Lockwood, J.D., LL.M., Principal, ASC Institute, LLC

■ Cultivating Durable Loyalty

Tom Warren, The Capital Group Companies

■ The Life of a Plan Case Study – Termination
Charlie Steingas, EA, MAAA, MSPA, Owner/Chief Actuary, 
Cash Balance Actuaries, LLC

9:45 a.m. – 10:00 a.m. Morning Break

10:00 a.m. – 11:15 a.m. Educational Sessions:

■ Compensation Quandary
Robert Richter, J.D., LL.M., Vice President, FIS

■ Dealing with DB and Combo Plan Testing Failures
Lauren Okum, ASA, EA, MAAA, MSPA, Owner and Actuary, 
Premier Actuarial Solutions

■ Did Someone Say ESOP?!?! 
Jane Armstrong, Esq., Partner, Phelps Dunbar, LLP

■ Millennials: Who are They and Why You  
Should Care
Sara Simoneaux, CPC, President, Simoneaux & Stroud 
Consulting Services

■ Business          ■ DB          ■ DC          ■ Specialty Topics  = Session offered virtually

Monday, May 2 (continued)
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Sessions and Speakers
Sunday, May 1

1:00 p.m. – 2:30 p.m.
 General Session: Washington Update

Robert Kaplan, APA, CFP, CPC, QPA, Vice President, National Training 
Consultant, Voya Financial 
Level: Intermediate; Credit Status: Non-core

What might we expect from Washington regarding retirement plans 
as a new election cycle approaches? What’s new since last year’s conference that 
could have an effect on your practice? Come learn the latest regulatory guidance 
from the IRS and DOL and its impact upon you and your clients. In addition, 
attendees will get an idea as to the direction the industry is headed with the current 
proposed legislation targeting retirement plans.

3:00 p.m. – 4:15 p.m. Educational Sessions:
  ■ Form 5500 for the 21st Century
Scott Albert, Chief of the Division of Reporting Compliance, 
Department of Labor; Janice M. Wegesin, CPC, EA, President, 
JMW Consulting, Inc.
Level: Advanced; Credit Status: Non-core

The IRS, DOL and PBGC normally tinker around the edges of the Form 5500 series 
reports from year to year. The DOL is considering a new round of changes to coincide 
with the next generation of EFAST. This session will provide an update on the Form 
5500 series changes, but will also let you weigh in on what potential changes actually 
make sense.

■ Maximum Deductions and Compensation Issues for  
DB Plans
Kevin Donovan, CPA, MSPA, Managing Member, Pinnacle Plan Design, LLC
Level: Advanced; Credit Status: Core

This session will take an in-depth look at the deduction limits for DB plans. Topics will 
include the calculation of the maximum deductible contribution under Code Section 
404 and how compensation can limit that amount, in plans both PBGC covered and 
non-PBGC covered. Attendees will take away from this session: 
• How to calculate the maximum deduction for a single-employer DB plan under 

Section 40.
• How compensation effects the deductible amount.
• Applying the combined plan limit when both a DB and DC plan are involved. 
• Summarizing the implications of PBGC coverage on the maximum 

deduction calculation.

■ The Benefits of Advising the Advisor
Ary Rosenbaum, Esq., The Rosenbaum Law Firm P.C.
Level: Intermediate; Credit Status: Non-core

Almost every retirement plan sold today has a financial advisor. In fact, 
most providers require an advisor in order to utilize their record keeping platform. 
However, many administrators are unaware or uninformed of the differences between 
group annuities and registered products, how advisors are compensated and how 
much a plan really costs. TPAs are uniquely positioned to help guide an advisor 
through the complicated process of establishing the plan document as well as the 
proper record keeping platform. Join us for a session to develop an understanding 
of the world of advisors, wholesalers and record keepers so you can better serve 
advisors, plan sponsors and ultimately participants.

 ■ The New Frontier in Benchmarking
David Witz, AIF, GFS, CEO/Managing Director, FRA PlanTools
Level: Intermediate; Credit Status: Non-core

There is a trend in pricing services a la cart, which has raised a challenge 
when it comes to benchmarking fees. If plans of similar size have not engaged the 
same services as those plans in the benchmarking universe, you may be comparing 
apples and oranges. This session explores common services as well as those services 
that are unique. Attendees will learn: 
• What services are expected.
• What services are unique.
• What these services cost. 
• Where there is opportunity.

4:30 p.m. – 5:45 p.m. Educational Sessions:
■ 403(b) Plans
Bill Grossman, APA, ERPA, QPA, GFS, Education Consultant,  
DSTRS/McKay Hochman Consulting
Level: Advanced; Credit Status: Non-core

With the upcoming 403(b) plan restatements, these plans are being 
put into the spotlight. How does a 403(b) differ from a 401(k) and what should a 
practitioner understand about their administration? This session will discuss: 
• Which entities are eligible to sponsor a 403(b) plan. 
• The differences between an ERISA and Non-ERISA 403(b) plan. 
• A comparison of 401(k) and 403(b) plans.
• How to leverage the 403(b) rules into optimal plan design.

  ■ Plan Document Update – Post PPA & 403(b)
Rich Hochman, Esq., GFS, Managing Director, DSTRS/McKay  
Hochman Consulting 
Level: Intermediate; Credit Status: Non-core

Even though the PPA restatement cycle is complete, practitioners will have no time 
to rest. As with any restatement cycle there are always issues post-restatement to 
consider. In addition, the IRS’s decision to change the determination letter program 
and the implementation of a 403(b) pre-approved program, document sponsors will 
need to determine what services to provide. This session will discuss: 
• Options for plans that missed the PPA restatement cycle. 
• Possible law changes that may require plans to adopt post-PPA 

interim amendments.
• Issues and opportunities surrounding the elimination of the determination 

letter program.
• The 403(b) pre-approved document restatement timeline.
• How to prepare for the 403(b) restatement and document issues to consider. 

■ Takeovers, the Necessary Evil
Virginia Sutton, QKA, Consultant; Account Executive, VKS Consulting; 
Johnson & Dugan Insurance Services Corp.
Level: Advanced; Credit Status: Non-core

Takeovers and plan conversions are often a bumpy process, but they don’t have to 
be! Learn key tips for enhancing internal procedures and setting clear expectations 
with plan sponsors and advisors.

■ Turning Strangers into VIP Clients
Tonya Hofmann, CEO & Founder, Public Speakers Association
Level: Intermediate; Credit Status: Non-core

Do you know how to create a system to easily find your next client that  
will give you maximum exposure to drive traffic and sales like never before? This session 
is designed for those who need help talking to strangers, asking for the sale in a way 
that isn’t “salesy,” by showing them the benefits and not the features of a plan.  
The attendee will learn: 
• How to find your VIP clients. 
• Ways to create new leads to generate future sales. 
• How to close the sale.
• Ways to follow-up with clients that are not ready to commit.

Monday, May 2

8:15 a.m. – 9:45 a.m. 
 General Session: Keys to Delivering Superior 

Customer Service
Karen Gridley, Business Owner, Professional Speaker, Coach, Consultant, 
KMG Enterprises, LLC
Level: General Session; Credit Status: Non-core

TPAs often say they deliver superior customer service - would all of your customers 
agree? Join us for a session designed to help you enhance your customers’ 
experience. This dynamic, content-rich program delivers practical and actionable tools 
that can be immediately applied. In this session the attendee will learn:         
• Critical components of delivering superior customer service.      
• Techniques for empowering individuals engaged in customer service.     
• Tools to implement into your daily practice.



L E A R N .  D I S C O V E R .  G R O W .      9

10:15 a.m. – 11:05 a.m. Educational Sessions:
■ Cash Balance Interest Crediting Rates Explained 
Kevin Donovan, CPA, MSPA, Pinnacle Plan Design, LLC
Level: Advanced; Credit Status: Core

How exactly does the selection of a cash balance plan’s interest crediting 
rate affect the plan? Come hear the various acceptable interest crediting rates and the 
pros and cons of each, including guidance on setting optimal interest crediting rates 
to meet your clients’ varied goals. The implications of investment returns that exceed 
or fall short of the interest crediting rate will also be discussed.

 ■ Eligibility Exclusions 
Jane Armstrong, Esq., Partner, Phelps Dunbar, LLP
Level: Intermediate; Credit Status: Non-core

The rules for excluding workers from participating in retirement plans differ based on 
the type of plan and the type of entity sponsoring the plan. The speaker will review the 
statutory eligibility exclusions for 401(k), 403(b), 457(b) and church plans. 

■ Marketing 408(b)(2) Compliance Assessment
David Witz, AIF, GFS, CEO/Managing Director, FRA PlanTools 
Level: Advanced; Credit Status: Non-core

Fee Disclosure has given service providers a unique opportunity to assist plan 
sponsors with required compliance obligations. This session will cover:
• How fee disclosures can create new revenue. 
• How to conduct a fee assessment.
• How 408(b)(2) can create an opportunity to expand client relationships.

■ Strategies for Handling a DOL Investigation
Thomas Clark, J.D., LL.M., Of Counsel, The Wagner Law Group
Level: Intermediate; Credit Status: Non-core

Cash balance plans are an increasingly popular way to shelter dollars 
for retirement. If you haven’t had a lot of exposure to this type of plan, or you need a 
refresher, attend this session to discuss: 
• The benefit structure versus traditional defined benefit plans.
• Advantages and examples of using combo plans.
• Funding and deduction limitations.

11:25 a.m. – 12:15 p.m. Educational Sessions:
  ■ Changes in Plan Year
Robert Kaplan, APA, CFP, CPC, QPA, Vice President, National Training 
Consultant, Voya Financial
Level: Advanced; Credit Status: Non-core

A change in the plan year for a qualified plan seems like a fairly simple process. 
However, there are several limitations and problematic situations that can occur during 
the “short period” of the change. This session will address: 
• Plan document changes. 
• Determining eligibility and entry dates. 
• Contribution and compensation limitations. 
• Vesting calculations. 
• HCE determination.

■ DB Distributions – Addressing the Common Questions
Daniel Liss, E.A., CEO, Economic Growth Pension Services, Inc.
Level: Intermediate; Credit Status: Core

Defined benefit plan distributions are simple enough in theory. In practice, 
though, they can get complicated. This session will focus on practical 

aspects of paying benefits from a defined benefit plan, so you can field client 
questions like these: 
• How are my plan’s benefits, stated as an annuity, converted to a lump sum? 
• My plan is frozen. Why do the lump sum payout amounts change? 
• I have a cash balance plan. The SPD says my staff can get annuities. How does 

that work? 
• My prior TPA wrote this plan with 10 options for annuity payments. I hate it! What 

annuity forms must a plan allow? Can I eliminate any of these? 
• We’re terminating the plan. How will I pay annuities going forward? 
• Do people currently receiving annuities get the option to switch to a lump 

sum now?

■ Human Resource Management for TPAs – 101
Charan Singh, APA, Vice President, National DB Operations, United 
Retirement Plan Consultants
Level: Intermediate; Credit Status: Non-core

Whatever business you’re in, there’s a fundamental need to support the 
staff that work there. That is where human resource management comes into play. It is 
important the HR professionals, business owners, and key management understand 
all the basics of managing talent and developing employees. A changing workforce as 
it pertains to aging, diversity and new generations present challenges. Attendees will 
learn the following: 
• What are the latest trends in HR management due to a changing work force. 
• What are some of the factors that influence employee motivation.
• How do you select employees and what types of interviews are best suited for 

your hiring situation.

■ The Complex World of Church Plans
Wayne McClain III, Senior Counsel / AVP, Lincoln Financial Group
Level: Intermediate; Credit Status: Non-core

Recent court cases have shed light on church plans and the 
determination of a plan being eligible for an exemption under ERISA. It is 

important to understand how an organization determines its “church” status and how 
that determination affects the plan administration. This session will cover:
• What is required for an organization to qualify as a church.
• The differences between a 3121(w)(3)(A), 3121(w)(3)(B) and a 414(e) 

church organization.
• A comparison of church sponsored 401(a), 403(b) and 457(b) plans.
• Issues surrounding church plans with related entities. 

1:00 p.m. – 1:50 p.m. Educational Sessions:
■ Mining Your Contact Data to Increase Business
Renee Conner, EA, QKA, QPA, CEO, PensionPro Software
Level: Intermediate; Credit Status: Non-core

As TPAs, we gather and store vast amounts of data on just about 
everything, but do we understand how to take advantage of the contacts 

and relationships that influence our business? By keeping in touch with contacts 
that are your important referral sources, you can continue to generate new business 
opportunities. In this session attendees will learn: 
• How to organize and standardize contact data. 
• How to understand the influence that contacts have on your exiting business. 
• How to identify new potential business from data you already have.

 ■ Selecting a Retirement Plan
Janice M. Wegesin, CPC, EA, President, JMW Consulting, Inc.
Level: Intermediate; Credit Status: Non-core

As each employer is unique, the retirement plan that is best suited for that 
employer is also unique. This session will discuss, with specific examples, 

the different types of retirement plans and the common limitations and requirements 
associated with each. Attendees will review: 
• Why choose a 401(k) over a SIMPLE or SEP. 
• Where do 403(b) plans come in.
• What happens when you have a safe harbor feature. 
• What about cross-testing. 
• Where each plan works best.

■ The Art of Cash Balance Succession Planning
Michael Fortune, J.D., President/CEO, Fortune Benefits, Inc.
Level: Advanced; Credit Status: Core

Small business owners face endless regulations from both federal and 
state governments. A cash balance plan can be a vehicle to help an 

owner pass on his or her company; bypassing traditional methods like bank financing. 
Come learn about how to help your clients enjoy the fruits of their labor and get a 
premium price for the sale of their firm, using a cash balance plan. This session will 
cover how this can be accomplished using: 
• The stand-alone cash balance plan. 
• The 401(k)/cash balance combo arrangement. 
• Techniques to better help and guide your clients in today’s tough 

 banking environment.

■ Business          ■ DB          ■ DC          ■ Specialty Topics  = Session offered virtually
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■ The Scary State of Plan Compliance
Rich Hochman, Esq., GFS, Managing Director, DSTRS/McKay  
Hochman Consulting 
Level: Advanced; Credit Status: Non-core

When the IRS sent out the 401(k) Questionnaire, we wondered if they 
would find problem areas in plan compliance...and they did. As of October 1, 2015, 
the IRS no longer responds to practitioner emails requesting guidance, but will instead 
focus on plan examinations. What will they request? What are they looking for? And, 
how can you prepare? This session will focus on: 
• Current plan examination issues.
• How to assist clients in IRS audit preparation in light of the IRS’ new focus.
• Best Practices beginning now and how that may change the services you perform.

3:00 p.m. – 3:50 p.m. Educational Sessions:
 ■ Classifying Workers and the Effects on Your Plans 

Jane Armstrong, Esq., Partner, Phelps Dunbar, LLP
Level: Advanced; Credit Status: Non-core

The task for employers to classify workers has become a monumental feat, and most 
do not have the expertise to determine how they should be classified. The effects of 
incorrectly classifying workers can be detrimental to an employer’s qualified plan. This 
session will help you with correctly classifying workers and also with the process for 
related plan corrections. Attendees will learn about: 
• Common-law employees vs. independent contractors. 
• Active owners vs. passive owners.
• Leased and grantee workers.
• Non-resident or undocumented residents. 
• Handling classification changes.
• What to do when a plan incorrectly includes or excludes a worker.

■ ERISA Litigation Update
Thomas Clark, J.D., LL.M., Of Counsel, The Wagner Law Group
Level: Intermediate; Credit Status: Non-core

Keep up to date on recent court cases, such as Tussey v. ABB, Inc. and 
Tibble v. Edison International, addressing fiduciary duties and benefits administration. 
This session will discuss: 
• Current issues surrounding fiduciary liability cases. 
• Recent decisions and their importance to the future of fiduciary responsibility.
• A review of cases that impact plan administration.
• Best practices and procedures to implement as a result of court decisions.

■ PBGC – Coverage and Termination
Mary Ann Rocco, EA, MSPA, Owner, Mary Ann Rocco, EA 
Consulting Actuary
Level: Intermediate; Credit Status: Core

We all know the laws and regulations governing qualified retirement plans 
are overwhelming in number and complexity. It can be daunting to help your client 
simply understand which government entity is concerned with what facets of a plan. 
In the defined benefit plan arena, plans covered by the Pension Benefit Guaranty 
Corporation (PBGC) are subject to an extra layer of regulations and additional costs 
for your clients. They are going to need your help! This session will focus on single-
employer plans and remind attendees: 
• Which defined benefit plans are covered by PBGC.
• The ‘insurance’ PBGC provides covered plans. 
• How the annual premium is calculated and filed via PBGC’s “MyPAA” site.
• Additional filings that PBGC may require.
• The annual funding notice requirement. 
• How PBGC coverage affects the plan termination process, including the ability of 

owners to waive benefits in an underfunded plan.

 ■ What the Tea Leaves Say About the Future of TPAs 
Technology Platform 
David Witz, AIF, GFS, CEO/Managing Director, FRA PlanTools 
Level: Intermediate; Credit Status: Non-core

Historically, TPAs have held a leadership position in technology provided to both 
plan sponsors and advisors. The tea leaves indicate a growing reliance by both plan 
sponsors and advisors on TPAs to deliver more technology driven solutions. The key 
to a successful roll out of new technology solutions resides on communication. For the 
first time in our history we have four generations working at the same time and each 
processes information differently. Attendees can look forward to discussing: 
• Who is buying what type of technology and how to communicate to them. 
• What new innovations will make a difference.
• What will generate the highest margin.

4:10 p.m. – 5:00 p.m. Educational Sessions:
 ■ 415 and 436 Benefit Restriction Basics
Daniel Liss, E.A., CEO, Economic Growth Pension Services, Inc 
Level: Intermediate; Credit Status: Core

The section 415 limits apply to both annual benefit accruals and actual 
benefit payments. In addition, plans that have become subject to section 

436 restrictions can be complex to administer. Section 436 includes restricting plan 
amendments, forcing plans to freeze benefits and limiting lump sum distributions. 
Come learn how AFTAP issues trigger 436 restrictions. 

■ Governmental Plans and the Impact of State Laws
Wayne McClain III, Senior Counsel / AVP, Lincoln Financial Group
Level: Intermediate; Credit Status: Non-core

Although governmental plans are not subject to ERISA, there are still rules 
governing these plans as outlined in state statutes and regulations. Before 

consulting on a governmental plan, state laws need to be reviewed to determine if 
certain rules apply to a plan. This session will cover:
• Governmental plan types.
• How the Internal Revenue Code applies to governmental plans.
• Fiduciary considerations.
• State law considerations.

■ Human Resource Management for TPAs – Advanced 
Topics
Charan Singh, APA, Vice President, National DB Operations, United 
Retirement Plan Consultants
Level: Advanced; Credit Status: Non-core

This session will build on Human Resource Management for TPAs-101. Advanced 
topics include: 
• How to measure and manage employee performance. 
• How to approach employees’ career development. 
• How to identify high potential employees and the leaders of tomorrow.
• How to manage turnover.
• How to establish your pay structure, benefits, and employee recognition.

 ■ RMDs – Why, When and to Whom
Kim Martin, APA, CPC, QPA, Director of Education; Account Executive, NIPA; 
Bates & Company, Inc.
Level: Intermediate; Credit Status: Non-core

This session will take an in-depth look into administrative issues related 
to required minimum distributions (RMDs). In addition, the speaker will address 
correction options for plan failures related to RMDs. Attendees will learn about: 
• How the “snapshot” date is applied. 
• What amount must be used to calculate the RMD. 
• RMD before death and beneficiary changes.
• RMD after death.
• Correcting plan RMD failures.

Monday, May 2 (continued)
1:00 p.m. – 1:50 p.m. Educational Sessions (continued):
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Tuesday, May 3
8:30 a.m. – 10:00 a.m. 

  General Session: Success… You Already Have  
it in You! 
Tonya Hofmann, CEO and Founder, Public Speakers Association
Level: Intermediate; Credit Status: Non-core

Success is developed not only through external achievements but the internal ones 
which are those that decide if you actually accomplish your goals, your dreams 
and your total happiness. The speaker will walk attendees step by step through 
how to create a win-win scenario for their outer self and inner self. Attendees 
should be ready to create an instant change that will set them on the ultimate path 
to achieve a perfect rest of the year! In this session attendees will learn:
• How to challenge themselves a little each day.
• Ways to build relationships that create opportunities.
• How to unlock their own personal success.
• Techniques to release stress and achieve more.
• How to become a recovering perfectionist.

10:30 a.m. – 11:20 a.m. Educational Sessions:
■ Actuarial 101 – Understanding DB
Mary Ann Rocco, EA, MSPA, Owner, Mary Ann Rocco, EA Consulting Actuary
Level: Intermediate; Credit Status: Core

Come hear an actuary highlight the most important numbers in an 
actuarial valuation. This is part one of two sessions, designed for a 

non-actuary. The speaker will guide you through two actuarial valuations: one a 
traditional defined benefit plan; and one a cash balance plan. Attendees will gain an 
understanding of the terms used and numbers throughout. References to Schedule 
SB and the annual funding notice will also be included.

  ■ An Ethical Person in Today’s Business Environment
Ilene Ferenczy, Esq., APA, CPC, Managing Partner, Ferenczy Benefits Law 
Center LLP
Level: Intermediate; Credit Status: Core

We all know the rules we were taught as children. Are they still applicable in business 
today? Is it always clear? This session will explore the skills and tools an ethical person 
needs in providing services to clients. This session will cover: 
• The knowledge you should have about business ethics. 
• How ethics in everyday life apply in a complex business world.
• How to identify where the ethical line is.

■ How to Breakthrough to Your Brilliance and Produce 
Better Results
Adam White, CEO, Business Motivational Speaker, Owner, 
AdamWhiteSpeaks
Level: Intermediate; Credit Status: Non-core

In order to consistently achieve great results in every area of our life, we must first 
breakthrough the barriers of what is holding us back. Once we penetrate and 
breakthrough to our brilliance then we will produce the results we have always 
desired. In this session attendees will learn: 
• How to truly discover your brilliance and unlock it in every area of your life. 
• How to overcome fear and breakthrough to freedom that will provide 

you consistency. 
• What it takes to consistently grow.

■ The Life of a Plan Case Study – Setup
Darren Holsey, APA, ERPA, QKA, QPA, Owner/Senior Plan Consultant, 
Premier RPS
Level: Intermediate; Credit Status: Non-core

This session will be the commencement of an extended case study of the life of 
a retirement plan. This initial session will delve into the installation of a retirement 
plan. Even though the initial setup is often the most important phase in the life of a 
retirement plan, quite often it ends up getting done at the last minute. The selection of 
the right type of retirement plan for an employer can determine the long term success 
of the plan. This session will discuss the different types of retirement plans available 
to employers, including a review of document provisions and best practices for a 
successful plan set up.

11:40 a.m. – 12:30 p.m. Educational Sessions:
■ 401(a)(26), Top-Heavy and Coverage Basics for DB Plans
Lauren Okum, ASA, EA, MAAA, MSPA, Owner and Actuary, Premier 
Actuarial Solutions
Level: Intermediate; Credit Status: Core

Defined benefit plans face compliance testing not unlike a defined 
contribution plan. However, they have an extra test, minimum participation also known 
as 401(a)(26). This session will go through how coverage and top heavy calculations 
are handled when you are dealing with benefits as opposed to account balances. 
Attendees will be able to: 
• Calculate the Top-Heavy Ratio. 
• Run 401(a)(26). 
• Calculate 410(b).

  ■ Ethics – All Names Have Been Changed 
Ilene Ferenczy, Esq., APA, CPC, Managing Partner, Ferenczy Benefits Law 
Center LLP
Level: Intermediate; Credit Status: Non-core

There have always been situations where ethics took a holiday but we tend to shy 
away from discussions of borderline cases that may have occurred. This session will 
examine real-life scenarios where the practitioner has a choice to do the right thing. 
Attendees will gain an understanding of: 
• The ethical/non-ethical fork in the road. 
• Repercussions of either choice.
• How to avoid having to make a choice.

■ The Life of a Plan Case Study – Testing
Darren Holsey, APA, ERPA, QKA, QPA, Owner/Senior Plan Consultant, 
Premier RPS
Level: Advanced; Credit Status: Non-core

This session is a continuation in the extended case study of the life of a 
retirement plan. Once a retirement plan has been installed, now the employer gets to 
experience the operational existence of the plan. This session will review how to apply 
the selected eligibility requirements, and how those selections can affect the required 
yearly testing and design specialties such as cross-testing with self-employment 
compensation.

■ Three Real Ways to Enhance Your Marketing 
Communication
Alan Gross, President, GSM Marketing
Level: Intermediate; Credit Status: Non-core

To be a “go-to” partner is to be regarded as a valued expert. An effective way to 
assert this is to share insights and education with your partners and clients. The 
hard part is finding the time to publish your message. This interactive session will 
develop three ways to jump start your creative thinking and capture your expert voice. 
Attendees will leave with ideas, outlines and a calendar they can use to more actively 
communicate their value and knowledge.

■ Business          ■ DB          ■ DC          ■ Specialty Topics  = Session offered virtually
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2:00 p.m. – 2:50 p.m. Educational Sessions:
■ Good Grief! How to Communicate with Difficult People
Karen Gridley, Business Owner, Professional Speaker, Coach, Consultant, 
KMG Enterprises, LLC
Level: Advanced; Credit Status: Non-core

The overall success of any business revolves around effective 
communication and how to interact with individuals with different backgrounds and 
personalities. Do you know how to handle and communicate with difficult people 
in challenging situations? How do you learn to break the barriers and reduce 
frustrations created by the roadblocks and stress of ineffective communication? 
Attendees will learn:
• Techniques to communicate with difficult people. 
• Keys to diffusing stressful interactions. 
• Essential skills of effective communication.

■ Recent Regulations and Their Impact on DB and Cash 
Balance Plans
John Griffin, J.D., LL.M., Principal, ASC Institute
Level: Advanced; Credit Status: Core

This session will provide an overview of the recent IRS, Treasury and PBGC guidance 
impacting defined benefit and cash balance plans. Attendees will take away: 
• The key elements of the recent guidance.
• What are the primary areas of concern that may need additional guidance. 
• Understanding how to identify situations in which these changes may affect 

your clients.

■ The Life of a Plan Case Study – Acquisition
Charles Lockwood, J.D., LL.M., Principal, ASC Institute, LLC
Level: Advanced; Credit Status: Non-core

This session is a continuation in the extended case study of the life of a 
retirement plan. It is not uncommon for businesses to experience a merger or acquisition, 
which can have a direct effect on the retirement plan. This session will explore the options, 
process and procedures involved with a stock acquisition and an asset acquisition of two 
separate businesses. Included in the study will be: 
• Termination or merger. 
• Timing. 
• Testing implications. 
• Required document changes.

  ■ Understand the Actions That Can Enhance or 
Undermine 401(k)s
Tom Warren, The Capital Group Companies
Level: Intermediate; Credit Status: Non-core

Since the late 1800s, the retirement plan industry has constantly evolved. Many 
of these changes have proven to be better for the plan sponsors and participants. 
However, this presentation shines a spotlight on certain ideas that are prevalent in 
today’s marketplace that are well intended but could have unintended consequences. 
In order to help retirement plan advisors, TPAs and their clients understand these 
strategies so they can avoid the potential pitfalls, this session will explore the following: 
• Offering a large selection of investment options. 
• Using style boxes to select the plan’s investment menu.
• Seeking to reduce liability with a fiduciary warranty. 
• Offering a loan option to participants. 
• Frequent fund replacement for a “best-in-class” menu.

3:10 p.m. – 4:00 p.m. Educational Sessions:
■ Actuarial 102 – Understanding DB
Mary Ann Rocco, EA, MSPA, Owner, Mary Ann Rocco, EA  
Consulting Actuary
Level: Intermediate; Credit Status: Core

This session is a continuation of Actuarial 101, highlighting the most 
important numbers in an actuarial valuation. Your guided tour through the two different 
actuarial valuations will continue to provide you an understanding of the terms and 
numbers used throughout.

 ■ Avoiding Penalties and Deadline Pitfalls in 
Distribution Reporting 
Kristina Kananen, APA, QKA, QPA, Customer Support, DATAIR Employee 
Benefit Systems, Inc.
Level: Intermediate; Credit Status: Non-core

With a 150 percent increase in filing penalties and the IRS crackdown on fraudulent 
income tax returns, your in-house 1099-R preparation/filing policies and procedures 
have become critical. Until a few years ago, penalties for late 1099-R filings were 
unheard of. Things have changed and continue to change. This session will explore: 
• 2015 laws and regulations as well as expected regulations. 
• Effective and efficient in-house practices.
• The impact of failing to timely file.

■ How to Become a Leader of Influence
Adam White, CEO, Business Motivational Speaker, Owner, 
AdamWhiteSpeaks
Level: Intermediate; Credit Status: Non-core

Have you ever wondered what type of leader it takes for people to follow? 
Do people follow because they are given permission or do they follow because of 
passion? This session will discuss what it takes for leaders to create other leaders, 
create an effective mentorship and fine tune the leader in “You.” Attendees will 
take away: 
• How to implement a strategy to reproduce leaders. 
• How to coach and mentor staff to facilitate team production. 
• How to demonstrate the competencies of a leader that is passionate about 

helping others grow. 
• How to identify who you are as a leader and establish habits that leaders use to 

be successful.

■ The Life of a Plan Case Study – Corrections
Charles Lockwood, J.D., LL.M., Principal, ASC Institute
Level: Intermediate; Credit Status: Non-core

This session is a continuation of the extended case study of the life of 
a retirement plan. The reality is that mistakes do happen in retirement plans. The 
correction of the following common mistakes will be reviewed: 
• Participants allowed to contribute before the plan’s eligibility requirements allow.
• Participants denied the timely opportunity to participate. 
• Top heavy non-compliance. 
• The late remittance of payroll deducted contributions.

4:20 p.m. – 5:10 p.m. Educational Sessions:
■ MEPs: Managing the Complexity to Maintain their Benefit
Robert Richter, J.D., LL.M., Vice President, FIS; DOL Speaker  
Pending Approval
Level: Advanced; Credit Status: Non-core

Multiple Employer Plans (MEPs) can be a great solution for companies 
seeking to reduce the cost of administration and/or gain access to a better investment 
lineup. This session is intended to provide understanding of the practical application of 
MEPs and provide: 
• Education on plan design. 
• Administrative pitfalls. 
• When a distributable event actually occurs. 
• Combined vs. separate testing. 
• EBSA reporting.

■ The Life Of a Plan Case Study – Cash Balance
Charlie Steingas, EA, MAAA, MSPA, Owner/Chief Actuary,  
Cash Balance Actuaries, LLC
Level: Advanced; Credit Status: Core

This session is a continuation in the extended case study of the life 
of a retirement plan. The purpose for setting up the initial plan was for owner tax 
deductions, but the DC plan just wasn’t enough. Attendees will learn the logistics 
behind the addition of a cash balance plan: 
• Communicating with the sponsor how a DB plan is different. 
• Defining the benefits. 
• Coordinating with the DC plan.

Sessions and Speakers
Tuesday, May 3 (continued)
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■ Transform Your Website into an Active Marketing Machine
Alan Gross, President, GSM Marketing
Level: Intermediate; Credit Status: Non-core

Most TPA websites are passive brochures designed to answer basic 
questions about plan design and administrative/consulting services. It’s 

time to take advantage of marketing automation technologies. Identify and engage 
with visitors to your site in a more powerful, focused and personal way to help drive 
business growth. Attendees will also learn: 
• About marketing automation.
• How to assess your needs and evaluate an action plan. 
• How to set realistic marketing goals.

 ■ What Practitioners Need to Know About Beneficiary 
Designations
John Griffin, J.D., LL.M., Principal, ASC Institute
Level: Intermediate; Credit Status: Non-core

Do plan participants fully understand the significance of who they designate as their 
beneficiary? Does the practitioner? Certain life events impact the designation and can 
cause confusion when it is time for the beneficiary payout. This session will cover the 
beneficiary rules applicable to qualified plans and how to apply the designation form. 
Attendees will learn: 
• How a divorce or pre-nuptial agreement impacts the beneficiary designation. 
• How to handle competing claims for benefits. 
• The rules surrounding payouts and proper distribution reporting.

Wednesday, May 4
8:30 a.m. – 9:45 a.m. Educational Sessions:

■ Am I a Fiduciary? 
Virginia Sutton, QKA, Consultant; Account Executive, VKS Consulting; 
Johnson & Dugan Insurance Services Corp.; DOL Speaker Pending Approval
Level: Intermediate; Credit Status: Non-core

The hot topic “Am I a fiduciary?” in today’s retirement plan world begins 
by understanding and defining the roles of trustee, plan administrator, custodian, 
service provider and employer. This session will cover in detail the individual roles and 
responsibilities as well as address the fiduciary duties of each, if any. This session 
will explore: 
• Specific roles of service providers. 
• Distinguish the differences between 3(21), 3(38) and 3(16) Fiduciary. 
• Recognize what services can make one a fiduciary.

■ Correcting 401(k) Testing and Errors – The New EPCRS
Charles Lockwood, J.D., LL.M., Principal, ASC Institute
Level: Intermediate; Credit Status: Non-core

Plan failures due to nondiscrimination testing and/or administrative errors 
must be corrected. This session will cover the correction methods available for failed 
ADP/ACP testing, exceeding 402(g), 415(c) limitations, 401(a)(4) nondiscrimination 
testing and 410(b) coverage failures. Attendees will learn: 
• An understanding of permitted correction methods. 
• When a 401(a)(4)-11 amendment may be used.
• To identify creative testing options to improve testing results.

■ Cultivating Durable Loyalty
Tom Warren, The Capital Group Companies
Level: Intermediate; Credit Status: Non-core

Trust and loyalty play vital roles in forging lasting relationships with 
retirement plan sponsors, financial advisors and even participants. 

Establishing a sense of loyalty among retirement plan clients is very complex; however, 
through intentional strategies that convey skill and reliability. TPAs can develop the 
bonds of loyalty which can lead to increased retention, referrals and endorsements 
from your clients and centers of influence. Attendees will explore the following: 
• How key attributes can result in stronger client loyalty and lead to more effective 

communication with plan sponsors, financial advisors and participants. 
• The building blocks of a more purposeful strategy for cultivating loyalty. 
• How embracing the concept of stewardship can deepen loyalty.

■ The Life of a Plan Case Study – Termination
Charlie Steingas, EA, MAAA, MSPA, Owner/Chief Actuary, Cash Balance 
Actuaries, LLC
Level: Advanced; Credit Status: Core

This session is a continuation of the extended case study of the life of 
a retirement plan. At some point, our plans may need to be terminated. Quite often 
the DB plan will terminate first, but eventually the DC plan may terminate as well. 
Attendees will review the steps involved in DB and DC plan terminations: 
• Document requirements. 
• Participant notices. 
• Benefit payments.
• Government filings.

10:00 a.m. – 11:15 a.m. Educational Sessions:
■ Compensation Quandary
Robert Richter, J.D., LL.M., Vice President, FIS
Level: Advanced; Credit Status: Non-core

Compensation, everyone deals with it, but how often is it handled 
correctly? This session will provide education and scenarios for the proper 

treatment of: 
• Fringe benefits as they relate to compensation. 
• Post-severance compensation.
• Other non-safe harbor design exclusions.

■ Dealing with DB and Combo Plan Testing Failures
Lauren Okum, ASA, EA, MAAA, MSPA, Owner and Actuary, Premier 
Actuarial Solutions
Level: Advanced; Credit Status: Core

Combo plans can be a creative and powerful plan design option, however, 
this can be complicated, and performing the combined testing can lead to testing 
failures. This session will address some of the problems that lead to testing issues as 
well as a few creative design solutions to remedy them. Attendees will be able to: 
• Determine if the DB/DC plan design is effective based on the plan demographics. 
• Apply different methods to calculate allocation rates to achieve better testing results. 
• Implement the optimal corrective measure.

■ Did Someone Say ESOP?!?! 
Jane Armstrong, Esq., Partner, Phelps Dunbar, LLP
Level: Intermediate; Credit Status: Non-core

ESOPs! Every ESOP seems to contain unique complications: required employer loan 
payments with regards to limits or failures, dividend treatments, fair value rules and 
‘follow the shares’, S-distributions and Section 409(p) all contribute to the complex 
administration environment of ESOPs. This session will address and de-mystify: 
• Alternate annual additions testing methods and special rules for C Corporations. 
• Proper treatment of dividends including allocation by branch and allocated 

vs. unallocated.
• Conducting 409(p) testing and what to do if your ESOP fails.
• Subchapters and LLC issues.

■ Millennials: Who are They and Why You Should Care
Sara Simoneaux, CPC, President, Simoneaux & Stroud Consulting Services
Level: Intermediate; Credit Status: Non-core

Millennials are now the largest generation of employees and consumers, 
and are the future of every organization, business and government. In this 

session you will learn how to understand, attract and retain them as employees as 
well as what factors shaped the Millennials into the generation they are. In addition, 
attendees will learn:       
• Characteristics and differences between older and younger generations.        
• Ways to bridge generational differences.      
• How to get the best out of Millennials.

4:20 p.m. – 5:10 p.m. Educational Sessions (continued):

■ Business          ■ DB          ■ DC          ■ Specialty Topics  = Session offered virtually
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Registration Information
Register online at www.nipa.org/nafe
 On/Before After On-site 
 March 31 March 31 Registration

Business Owner  
Member/Executive  
Member $825  $925  $1,125 

Affiliate Member $850  $950  $1,150 

Nonmember $1,125 $1,225  $1,325 

New APA/APR* $438  $538  $738 

Guest Registration** $375  $400 $450

Employer Group Discount
$825 for 1st registered employee + $775 for each additional 
employee

To receive this discount, two or more employees from the 
same firm must register at the same time and pay all together 
in one check or credit card payment. This can be completed 
in one transaction when you register online. For printed or 
faxed registrations, each registrant must use a SEPARATE 
REGISTRATION FORM. Photocopies are suggested. Applicable  
for in-person attendance only. Does not apply to Virtual  
Conference registration.

*New APAs and APRs  
Save 50%
*50% discount off regular registration fee

If you earned your designation(s) in 2015, you are eligible 
for this significant discount. Does not apply to Virtual 
Conference registration. 

Registration is easy – choose your method:

1. Register yourself and your staff online in one convenient 
transaction at www.nipa.org/nafe

2. To pay by check, complete the online registration form 
and select the “Bill Me” option to print the invoice and mail 
with payment.

NIPA 
8341 Solutions Center 
Chicago, IL 60677-8003

If sending via FedEx, UPS or special carrier:
NIPA 
Lockbox #778341 
350 E. Devon Avenue 
Itasca, IL 60143

Please note: NIPA membership is individual. If you are not an 
individual member, please pay the nonmember fee. For multiple 
attendees of the same organization, each registrant must complete 
a separate registration form. Photocopies are accepted.

**The guest registration admits guests of 2016NAFE attendees to all food functions and evening events. The “Night on the Town” event tickets are not included in this 
price. Guest registration does not permit attendance at general sessions or educational sessions.

“ NAFE is a great conference  
with access to relevant vendors  
and excellent continuing education.”   
Scott Sevigny, APA, President,  
Carlson & Sevigny TPA Services, Inc.
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Special Events
New Attendee Orientation
Sunday, May 1, 12:15 p.m. – 12:45 p.m.

Is this your first NIPA conference? Learn how to make the most 
of your experience at the 2016NAFE by participating in the New 
Attendee Orientation. You will have the opportunity to meet fellow 
new attendees along with NIPA leaders and staff members.

Welcome Reception in the Expo Hall
Sunday, May 1, 5:45 p.m. – 7:15 p.m.

Join your peers and industry vendors in the Expo Hall, featuring the 
most innovative business solutions in the retirement industry. 

Sponsored by  

Monday Night Networking Reception
Monday, May 2, 5:00 p.m. – 6:00 p.m. 

Unwind from an education-filled day with your fellow 2016NAFE 
attendees during this fun, relaxing networking event in the 
Expo Hall. Join fellow attendees for refreshments and light hors 
d’oeuvres before the Night on the Town event. Also take part in the 
raffle drawings provided by 2016NAFE exhibitors. 

Sponsored by  

“Night on the Town”
Monday, May 2, 6:30 p.m. (Showtime is 7:00 p.m.)

The Beatles™ LOVE™ by Cirque du Soleil® at The Mirage in 
Las Vegas 

The Beatles LOVE by Cirque du Soleil is the 
recipient of 3 GRAMMY Awards: Best 
Soundtrack 2008, Best Surround Sound 2008, 
and Best Long Form Music Video 2010. With 
LOVE, Cirque du Soleil celebrates the musical 
legacy of The Beatles through enhanced 
versions of their timeless, original recordings. 

The exuberance of The Beatles is channeled through the youthful, 
urban energy of a cast of 60 international artists. With panoramic 
sound and visuals, audiences experience The Beatles as 
never before.

Sponsored by 

Access 2016NAFE Educational 
Sessions Online
Registered attendees will receive a link to download all 
presentations prior to the conference. Additionally, all attendees 
will receive a web link via email to the audio recordings and 
PowerPoint® presentations (submitted by speakers) from each 
educational session following the 2016NAFE.

This special attendee benefit gives you the opportunity to access 
the 2016NAFE sessions online all year long. The web link will be 
available within four weeks of the event.

2016NAFE Mobile App
Watch for the NAFE Mobile App that will be 
available in early April. The mobile app will 
provide you access to session presentations 
and handouts, full session descriptions, speaker 
biographies, venue and Expo Hall maps and the 
event schedule.

Sponsored by  

Housing & Travel
Accommodations
Reserve Your Room by March 31, 2016

Housing at The Cosmopolitan of Las Vegas is available on a first 
come, first-served basis! A special discounted rate of $179 per 
night (single/double occupancy) has been arranged exclusively 
for you by NIPA. The reservation deadline for this special rate is 
Thursday, March 31, 2016. Contact The Cosmopolitan of Las 
Vegas directly for reservations and information regarding the 
hotel, and be sure to mention that you are participating in NIPA’s 
2016NAFE by referencing NIPA’s group code SNIP16. Book online 
at www.nipa.org/nafehotel.

The Cosmopolitan of Las 
Vegas 
3708 Las Vegas Boulevard South 
Las Vegas, NV 89109 
855.435.0005 
www.cosmopolitanlasvegas.com

General Information

Continuing Professional Education (CPE) Credits
2016NAFE attendees can earn CPE credits through the National Registry of 
CPE sponsors, the Joint Board for the Enrollment of Actuaries (JBEA), the IRS 
for Enrolled Retirement Plan Agent (ERPA) [NIPA is recognized as an approved 
ERPA Sponsor] and the National Association of State Boards of Accountancy 
(NASBA). Total number of CPE credits for NASBA and JBEA will be released at a 
later date. Details will be posted on NIPA’s website at www.nipa.org/nafe.

NIPA is registered with the NASBA, a sponsor of continuing professional education 
for the National Registry of CPE Sponsors. The State Boards of Accountancy have 
final authority on the acceptance of individual courses for CPE credit. Complaints 
regarding registered sponsors may be addressed to the National Registry of CPE 
Sponsors through its website: www.learningmarket.org.

More information is available on NIPA’s website, www.nipa.org.



National Institute of Pension Administrators 
330 North Wabash, Suite 2000 
Chicago, IL 60611

Phone: 800.999.NIPA (6472) 
Fax: 312.673.6609 
Email: nipa@nipa.org 
Website: www.nipa.org

REGISTER ON OR BEFORE  
March 31, 2016 AND SAVE!

EARN UP TO 21 NIPA CPE CREDITS AND 21 ERPA CPE CREDITS!

“ When I send my staff to the NAFE I know they are going to get their 
continuing education, they will receive up-to-date information on 
the new regulations and new laws and they will have the chance to 
network and talk to other people in industry.”   

Marc Roberts, APR, ERPA, President, Associated Pension Consultants


